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IN THE DISTRICT COURT OF OKLABQNEANCOEREY RICT COURT
STATE OF OKLAITOMACKLAHGOMA COUNTY, ORLA

QcT 1 3 200
STATE OF OKLAHOM A, ex rel., ) .
W.A. DREW EDMONDSON, ) OURT CLERK
ATTORNEY GENFERAL OF OKLAHOMA, ) (; e
}
Plaintiff, y
) -2
“ 1 ~2002-8600
)
)
)
X
CTI BUSINESS MANAGEMENT SYSTEMS, 1}
LLC, )
Defendont, }
P j (B3,

Comes now, Plaintiff, the Stata of Oklahoma ex rel. W.A. Drew Edmondson. Attomey
General, and for jts causes of action against CTI Business Management Swsterns LLC, hereatfter
“Diefendant,” alleges and states as follrws:

JURISDICTION AND VENLE

1 That this petition is filed and these proceedings are institited under the provisions
of the Consumer Pratection Act, 15 0.8, 2001 §731 et. seq., and the Commercial Telephone
Solicitation Aet, 15 (3.5 2001 §773A.1 et. seq.

2 That standing of the Attorney General to commence this action is cunlerred by 15
(1.8, 2001 §756.1.

3. That this Court i5 the proper venue for this acTion.
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4, That this actien is brought in the publie interest by W.A. Drew Edmondson, the
duly elected Atrorney General for the State of Oklahoma to prohibit Defendant from operating in
{idahoma as an wnregistered commercial tzlephone seller in violation of 15 0.5, 2001 §775A.4;
operating an automatic dial announcing deviee in violation of 15 Q8. 2001 §755.1; and from
emgaging in unfair and deceptive tmde practices in vindation of 15 O S 2001 £753(24).

& That the Attorney (General bongs this action to ohtain restitution, civil penalties
and injunctive relief pursuant to 15 0.5, 2001 §756.1 and 15 Q.5. 2001 §761.1 of the Oklahoma
Consumer Protection Act.

. ‘That Defendant iz a lexas corporation with 1ts prineipal plage of business in
Houston, Texas. The registered agemt for service of process is John E. Tumer, 12727
Yeatherwood, Snite 111, Houston, Texas 77034, Defendant 13 engaged in the sale of automatic
dial anneuncing devices to Okishoma consumers. Diefendant is nor registered as a corporation or
as anv other business entity with the Cklzhoma Secretary of State.

7. That any reference to the acts, practices, or emissiens of Defendant shall include
those acts, practices, or omissions of Defendant’s villvers, dimcturs, employees, ICpresentatives,
billing and colleclions ugents, vr otlies agents.

FACTUAL TEONS ANB V1 8

5. That Defendant is now, and has been at all times relevant to this cause of action,

yansacting business in Oklahoma as 2 commercial telephone seller, as defined in 15 0.5, 2001

§775A.2, of antomatic dial announcing devices to Oklahoma consumens.
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9. That Defendant markats its antomatic dial announcing devices to Oklahoma
consumers through the use of commercial telephone solicitations as defined in 13 0.5, 20
§973A 2.

1{0.  That beforz deing business in the State of Oklahoma, commercial telephone
seliers are reguired to register with the Attorney General’s (Mfice pursuant to 15 (0.8 2001
§T754.3.

11. That Detendant has failed to register with the Atorney General’s Office and 15
engaged in comutiercial welephone sales in the State of Uklahoma m violaton of 15 (LS, 2001
NifOA S,

12, That Defendant markess #ts automatic dial announcing devices o Oklahoma
conswmers through the use of an awtomaric dial announcing device in violation of 13 0.5, 2001
§755.1. Specifically, the commercial t2lephone solicitations placed by Defendanr through its
auomalic dial annvuncing device are nel iniliaded by a live upsrator who gives e valler the
oplivn W disconnect prior ke the plaviog of 2 prereconded voloe messags.

13, That Defendant is engaging i unfaic and deceptive uade practices in violation of
15 0.8, §2001 7533(20). Speafically, Defendant fails to advise consumers of the tequircment
under Oklahoma law that calls fiom an autematic dial announcing device be initiated by a live
operator, ¢ven in instances when a consumer has made Defendanr aware of the consumer’s
intcntions to use the deviee without a live operator and Defendant’s form contract indicates
Dxcfondant is fully aware of Oklahoma law. Furthermore, once a consumer becomes sware of

Oklahoma’s legal fequirements ond seeks to return the automatic dial announciag device to
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Defendant for a refund, Defendant’s response is to refuse delivery, and to advise the consumer of
waye to cirpumvent Dklaboma jaw,

14, Although not prerequisite to the granting of injunctive relief pursuant to the
Oklahoma Consumer Proteetion Act, this Court should nove that irreparable harm will result o
(Oklahoma consumers, husinesses, and institutions if Defendant is not immediately restrained
fram the deceptive acts and practices set forth m the Patition.  Furthermore, Oklabhoma
¢onsumers have no adequate remedy at law. In addition, Plaintiff respectfully submiws that it is
prepared to demonstrate a suhstantial probability of snecess on the merite with respect to this
cause af action.

PRAYER FOR RELIEF

WHEREF(HIE, the Plamntitl, State of Okiahoma, prays for relief as follows:

L% That the Court adjudege and decree that the Defendant has engaged in the conduct
complained of in this petition.

16,  That the Court adindge and decree that the Diefendant's acts and practices as
described in this petition are in vielation of Oklabema law.

17. That the Court issue a permanent ipjuncion. authorized by 13 0.5, 200t §
T36.1(AX2), enjuinbny and reswainivg ke Delendant, is officess, agents, secrvants, emplovees,
successors, assigns, and all persons in active concert or participadon with the Defendanr, from
engaging in the conduct outlined 1 this petition.

18, That the Court assess a civil pepalty, pursuant to 15 0.5, 2001 §761.1*Y of up to

$10,000.00 per violatior, against Defendant, for each and every viclation of 15 O 5. 2(HH 3
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7530200, 15 O.5. 2001 §755.1; aud 15 O.5. 2001 §775A.4 caused by the conduct outlined 1n
this poLition.

19, That the Court make such ordets pursuant to 15 0.8, 2001 $756.1 as it deems
appropoiate to provude tor restinition or damages to consumers of money acquired hiy
Detendant a3 a result of the conduct cutlined in this petirian

20, That the Courr award and allow the Plainiff, State of Okdahoma, to recover
from the Defendant the costs and expenses of this action, including reasonabie attorney’s fees
and investigative costs as provided by 15 0.8, 2001 5761, 1{B.

21.  For such other relief as the Court may deem just amld proper to fuily and
effectively dissipate the effect of the conduet complaincd of in this perition or which may
othcrwise scom proper to the Court.

DATED his 15" day of Ociober, 2002,

W.A. DREW EDMONDSON
ATTORNEY GENERAL

ol

TIIOMAS A, BATES, OBA NO. 15672
ASSISTANT ATTORNEY GENERAL
4545 N. Lincoln Blvd._ | Suite 260
Oklahorna Ciry, Okcdiahoma 73105
Plone: {4035) 5214274

Fax: (405) 528-1847




